RCOE-3%7- C.

August 20,2008

Ref: Request for hearing
Change of Service: Verizion/Farmers Coop.

Chief Clerk,

This letter is to request the change of Service from Verizion Telephone, to Farmers
Telephone.

I reside at 2495 West Hwy 378, Pamplico, SC and have maintained this address as part
of a family business for 59 years. This location has always had both services and today
still maintains wiring to property for both companies, with only Verizon dial tone.

I have been in contact with verizion to provide me with DSL service or some means of
High Speed Access to the Internet. I have been informed after exhausting all means of
obtaining this service that it will not be available to me.

I am right on the line between the two companies, separated by Friendfield Road, with a
Hub for High Speed access. Currently with a line and pole to building that I occupy for a
business that would benefit greatly by access to DSL or any type of high speed other than
dial up access.

I have spoken many times with Farmers Telephone and met with field engineers to ensure
that if I got permission from you or consent from Verizion that they would be happy to
give me the service I need to make my business more profitable.

I would like to request this approval and or request a hearing to resolve this matter in a
timely manner. :

My contact info:

Carraways Treasures & Collectibles
2495 West Hwy 378

Pamplico, SC 29583

843-493-1626

Sincerely,
Richard Carraway




